
DATA PROTECTION POLICY AND PRIVACY POLICY !
1. In order to handle personal data and privacy details, we are obliged to protect them and you should

agree that we hold such information. !!
2. In relation to your personal data, you agree that we use and rely on the data you provided us, and we

and our group companies can store and process them both in physically and/or electronically.  !!
3. Generally, we use your data for following ways:!

• To identify you when you contacted us
• To provide you administer services and establish and manage your account
• Recover debts
• To review your ongoing progress
• Comply with all applicable laws and regulations including the regulatory system
• To deal with any complaints made by you
• Verify the information provided by you
• Deal with and/or in connection with:

o Regulatory reporting
o Fraud and crime prevention and detection
o Financial risk assessment,
o Money laundering checks
o Compliance (including for example, making enquiries at fraud prevention

agencies, making enquiries of other providers of spread, CFD and/or Spot Forex
services, undertaking searches at the Electoral Register and with credit reference
agencies, performing credit and identity checks, obtaining bankers’ references and
making any other enquiries as reasonably thought fit)!!

4. We only provide to your personal information to third party (such as fraud prevention and credit
reference agencies) when we suspect that you are involved in such situations like above, or in the 
case of which we should follow appropriate regulation.  !!

5. On the other hand, we may obtain your information from other sources such as credit reference
agencies, the electoral register, or fraud prevention agencies, if it is reasonable.  !!

6. In order to provide better solution for all clients, our website installs cookies, and it finds what areas of
our website the clients have been looked, so that we can improve by knowing specific areas. 
However, you are able to turn off this by your browser setting.  !

7. You have the right to request a copy of information that we hold about you. In order to do so, you
should write to us requesting the information that you want, with verification of your identity.
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